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Who Are We?

Our Mission

We are a team of registered nurses
specialising in education with a passion
to drive clinical excellence through our
engaging, interactive and practical
teaching academy. 

approved and underpinned by

Iain Campbell 
Wren Healthcare Founder

 

To address the inequalities in clinical training across
the country, we aim to provide a platform for clinical
confidence and competence, inspiring your teams to
provide the highest quality evidence-based care and

improve patient safety.

Specialising in nurse-led clinical
skills & disease area training.
 

Approved by ClinicalSkills.net
Teaching is framed by ANTT®
CPD accredited



Using our guide...
We have categorised and colour coded                       all of
our courses to ensure you find the right training for your
team.
 
Within the guide we have highlighted training suitability
for the following care settings:

Nursing Homes
Secondary Care
Primary Care
Pharmaceutical Industry
 

Our guide will be located at the
bottom of every page

Here you can see if the
training would be suitable
for your healthcare setting

Nursing Homes
Secondary Care
Primary Care
Pharmaceutical Industry
 

Guide:

4



Clinical 

Skills



Overview

Why Is It Important?

Session Outline
Regulatory and statutory requirements
Standard precautions: use of personal protective equipment
Isolation precautions
Routine hand hygiene
Aseptic non-touch technique: key principles - ANTT®

At the end of this course candidates will be able to state their obligations and
responsibilities that should be performed when dealing with infection control issues. 

Across all sectors, healthcare workers need an understanding
of how infections occur, how different microorganisms spread,
and the role they play in preventing the transmission of
pathogenic microorganisms.
 
All healthcare workers need to be aware of national and
regulatory requirements in order to meet expected criteria,
demonstrating continued high standards of care delivery.
 
Learning content designed to help meet Care Quality
Commission fundamental standards. Aimed at

All staff working within healthcare
environments.
 

Fundamentals of Infection Control

Facilitated by:
Registered nurses with first
hand clinical experience 

Facilitated by registered nurses with first hand clinical experience, this ½ day
blended learning course allows participants to demonstrate theoretical and
practical competencies within a classroom environment.
 
This training course is intended to provide a broad understanding of
infection control regulations and practical application. 

Suitable for:Nursing Homes
Secondary Care
Primary Care
Pharmaceutical Industry
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Facilitated by registered nurses with first hand clinical experience, this ½ day blended
learning course allows participants to demonstrate theoretical and practical competencies
within a classroom environment.
 
Attendees will learn to record and report observations utilising the national early warning
score (NEWS) 2.

Overview

Why Is It Important?

Session Outline

Recording temperatures
Assessing the pulse
Assessment of respiration
Measuring blood pressure manual/automatic
Pulse oximetry
Urine testing
Recording a 12 lead ECG
Assessing and measuring fluid balance

The Measuring Observations training course allows healthcare
workers to gain the evidence-based skills and knowledge required to
undertake regular assessments of patients within their care.
 
Effective nursing observations are crucial to patient safety and
outcomes and the first step in identifying signs of clinical concern.

Aimed at
All staff working within healthcare
environments.
 

Measuring Observations (Essentials)

Facilitated by:
Registered nurses with first hand
clinical experience

Suitable for:Nursing Homes
Secondary Care
Primary Care
Pharmaceutical Industry
 

Guide:

7



Errors in any aspect of the process of medicines management can result in catastrophic outcomes for
the patient. According to the Department of Health (2013), at least 11 people died in the NHS in 2012
because they were given incorrect prescriptions and 8 per cent of all hospital prescriptions contain
errors.

Facilitated by registered nurses with first hand clinical experience, this full-day blended learning course
allows attendees to demonstrate theoretical and practical competencies within a classroom
environment.
 
Participants will further their knowledge and skills in the management of medication administration
across varied healthcare settings.
 
Registered nurses and carers are professionally and personally accountable for their actions and any
omissions in care; this includes decisions he or she makes to administer or withhold prescribed
medicines.

Administration of Medicines (Including Calculations)

Overview

Why Is It Important?

Session Outline
Understanding medicines administration 
charts
Routes of administration
Administration of medicines: key principles
Self-administration of oral medicines
Legal, professional and ethical aspects of 
medicines administration
Monitoring and use of a medicines’ 
refrigerator in primary care
Calculations for medicines administration

Aimed at
Administration of medication training is an
excellent course for healthcare professionals
with the responsibility of storing,
administering and disposing of medication.

Effective medication management requires knowledge, skills and competence in
order to preserve patient safety.
 
All members of the multidisciplinary team have a vital role to play in medicines
management: from the pharmaceutical companies that trial new medicines and
ultimately manufacture them, to the doctors and other professionals who
prescribe them, the pharmacists who dispense them, and the nurses/carers who
administer them.

Facilitated by:
Registered nurses with first hand clinical
experience

Suitable for:Nursing Homes
Secondary Care
Primary Care
Pharmaceutical Industry
 

Guide:
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Facilitated by registered nurses with first hand clinical experience, this ½
day blended learning course allows learners to demonstrate theoretical
and practical knowledge of both preoperative and postoperative care
including the removal of surgical drains.
 
This training course is intended to cover all aspects of safe principles of
pre and post-operative care including associated observations within a
classroom environment.
 
Content includes both emergency and elective surgery preparation. 

Overview

Why Is It Important?

Session Outline

Facilitated by:
Registered nurses with first hand
clinical experience

Aimed at
Healthcare professionals already working
within the surgical environment, wanting to
enhance their current skills/knowledge and
review current practice, or professionals
unfamiliar to surgical nursing looking to
acquire new skills.

It is vital that patients undergoing surgery are prepared safely and correctly often within limited time
periods. Crucially clinical staff must have a fundamental understanding of pre-assessment preparation
to ensure associated risks are reduced.
 
It is vital that postoperative nursing care begins as soon as the patient leaves the operating theatre.
Before being discharged to the ward the patient must be assessed to check that haemodynamic and
respiratory observations (such as blood pressure) are within acceptable parameter by a competent
practitioner.
 
The recovery process continues in the ward, where healthcare professionals will monitor the patient
for complications, promoting health and working towards the patient’s discharge from hospital.

Preoperative care
Postoperative care
Removal of a vacuum drain from a
surgical wound
Acute postoperative pain assessment
in adults
Management of continuous epidural
infusions

Suitable for:Nursing Homes
Secondary Care
Primary Care
Pharmaceutical Industry
 

Guide:
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Facilitated by registered nurses with first-hand clinical experience, this full day blended learning course
allows attendees to gain essential examination and assessment skills.
 
This training course is intended to cover basic assessment of aspects of abdominal, cardiovascular,
respiratory and digital rectal examination including associated assessment tools.
 
Please note a condensed ½ day course version is available – speak to our team to learn more.

Clinical Examinations and Assessments
Overview

Why Is It Important?

Session Outline
Abdominal examination
Cardiovascular examination
Respiratory examination
The A-G assessment tool
Digital rectal examination

Aimed at
Senior healthcare workers and registered
professionals within healthcare responsible
for patient assessment. These can include
either, those with existing knowledge
looking to enhance their current
understanding, or attendees looking to
acquire new skills and practice effectively.

It is vital registered healthcare professionals adopt a systematic approach to
patient assessment within the clinical environment. Demonstrating best practice
and the use of effective assessment tools helps healthcare professionals to
identify patients at risk of deterioration and put appropriate
escalation/treatment plans in place.

Facilitated by:
Registered nurses with first hand clinical
experience

The prime causes of negative patient outcomes were identified as, a
delayed recognition of patient deterioration, lack of appreciation of the
severity of deterioration, provision of inappropriate treatment and a
delayed referral to critical care.
 

Suitable for:Nursing Homes
Secondary Care
Primary Care
Pharmaceutical Industry
 

Guide:
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Facilitated by registered nurses with first hand clinical experience, this full-day blended learning course
allows participants to demonstrate theoretical and practical competencies within a classroom
environment. 
 
This course can be offered as a ½ day essentials session, ask the team for more information.
 
Attendees will learn to undertake a variety of evidence-based clinical skills. Learners will develop a
fundamental understanding of the anatomy and physiology of the respiratory system.

Overview

Why is it Important?

Session Outline
Measuring peak expiratory flow
Oxygen therapy use of fixed performance
masks, nasal cannula and humidified oxygen
Inhaled medication
Using continuous positive airway pressure
Nebulisers

Effective management of acute and chronic respiratory conditions
requires significant training and support.
 
This evidence-based training addresses current variations in clinical
practice and enhances respiratory care delivered across all healthcare
settings.

Aimed at
Healthcare workers working with patients who have a respiratory condition
or undertaking respiratory assessments. Ideal for attendees who want to
enhance the quality of care delivered by their extended team.

Anatomy and physiology of the lungs and respiration
Factors affecting normal lung function
Common respiratory conditions and their terminology
Essentials of spirometry
Blood sampling
Common medication
Acute and chronic respiratory conditions

Practical Respiratory Skills Training

(Fundamentals)

Facilitated by:
Registered nurses with first hand
clinical experience

Suitable for:Nursing Homes
Secondary Care
Primary Care
Pharmaceutical Industry
 

Guide:
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Facilitated by registered nurses with first hand clinical experience, this ½ day blended learning
course allows participants to demonstrate theoretical and practical competencies within a
classroom environment.
 

Ear Care

Overview

Why Is It Important?

Session Outline

Ear examination
Ear irrigation
Instillation of ear drops
Basic hearing tests

Aimed at
Healthcare professionals looking to
enhance their current skills/knowledge
and review current practice or looking to
acquire new skills.

Clinicians should be familiar with the basic anatomy and physiology
including the mechanisms of hearing before undertaking any care or
examinations.
 
Aspects of ear care should only be carried out by healthcare professionals
who have undertaken appropriate training and been assessed as competent
in carrying out procedures.

Facilitated by:
Registered nurses with first hand
clinical experience

This training course is intended to provide a broad understanding
of issues surrounding ear care and demonstrates best clinical
practice.

Suitable for:Nursing Homes
Secondary Care
Primary Care
Pharmaceutical Industry
 

Guide:
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Eye Care

Overview

Why Is It Important?

Session Outline
Anatomy of the eye
External examination of the
eyes
Cleansing the eyelids
Instillation of eye medication
Irrigation of the eye

Aimed at
Healthcare professionals looking to
enhance their current skills/knowledge
and review current practice or looking to
acquire new skills.

In order to be able to examine the eyes effectively, it is important to
have a basic knowledge of relevant anatomy.
 
Giving eye medication falls within the scope of medicines
administration and is therefore subject to the same criteria that is
applied to treatment given via other routes.'
 
Eye care should be undertaken by properly trained and competent
healthcare professionals.

Facilitated by:
Registered nurses with first hand clinical
experience

 
Facilitated by registered nurses with first hand clinical experience, this ½ day blended learning
course allows participants to demonstrate theoretical and practical competencies within a
classroom environment.
 
This training course is intended to provide a broad understanding of issues surrounding eye
care and demonstrates best clinical practice.

Suitable for:Nursing Homes
Secondary Care
Primary Care
Pharmaceutical Industry
 

Guide:

13



Facilitated by registered nurses with first hand clinical experience, this ½ day
blended learning course allows attendees to demonstrate theoretical and
practical competencies within a classroom environment.
 
 

Bowel Care

Overview

Why Is It Important?

Session Outline

Associated anatomy and physiology
Stool specimen: assessment
Constipation: causes and assessment
Constipation: treatment
Inserting a rectal suppository
Administration of an enema

Aimed at
Healthcare professionals that will be
responsible for assessment and
management of bowel care for patients. 

Participants will further their knowledge and skills related to
supporting patients with bowel care interventions.
 
 

Healthcare professionals need to be aware of the local and systemic
effects of constipation, in order to prevent them effectively. 
 
“Bowel care is a fundamental area of patient/client care that is
frequently overlooked, yet it is of paramount importance for the
quality of life of our patients/clients, many of whom are hesitant to
admit to bowel problems or to discuss such issues.”  (Royal College of
Nursing (RCN) 2008).
 
Assessment to identify the cause of constipation will help to establish
a plan of care for treatment. The effects of constipation can make
patients feel very unwell, particularly if they compound a pre-existing
medical condition.

Facilitated by:
Registered nurses with first hand clinical
experience

Suitable for:Nursing Homes
Secondary Care
Primary Care
Pharmaceutical Industry
 

Guide:
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Facilitated by registered nurses with first hand clinical experience, this ½ day blended learning
course allows learners to gain theoretical and practical stoma care knowledge.
 
This training course is intended to cover all aspects of safe principles of stoma care including
practical application within a classroom environment.
 

Fundamentals of Stoma Care

Suitable for:

Overview

Why Is It Important?

Session Outline

Anatomy and physiology and stoma
types
Measuring stomas and cutting
templates
Emptying drainable pouches
Changing stoma appliances
Two-piece appliances
Problem solving
Complications

Aimed at
Healthcare professionals across all
environments, already caring for
ostomates wanting to enhance their
current skills/knowledge and review
current practice. Or those unfamiliar to
stoma care nursing looking to acquire new
skills.

It is estimated that 1 in 500 people in the UK are currently living with
a stoma. Individuals of all ages can have a stoma (Colostomy UK,
2019).
 
Stoma patients commonly receive specialist care from specialist
stoma nurses. However, they may receive care within clinical settings
and present health problems related to their stoma. It is vital in these
situations and for routine stoma care, non–specialist healthcare
professionals understand the basics of stoma management.
Professionals responsible for routine care must know when to seek
help from the stoma care nurse.

Facilitated by:
Registered nurses with first hand clinical
experience

Suitable for:Nursing Homes
Secondary Care
Primary Care
Pharmaceutical Industry
 

Guide:
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Continence Care

Facilitated by registered nurses with first hand clinical experience, this
½ day blended learning course allows learners to demonstrate
theoretical and practical competencies within a classroom
environment.
 
This training course is intended to provide a broad understanding of
issues surrounding continence care and demonstrates best clinical
practice. 

Overview

Why Is It Important?

Session Outline
Urinary continence assessment
Fluid intake and continence care
Vaginal examination in the
assessment of urinary incontinence
Bladder retraining
Bladder ultrasound/scanner
Conservative management of urinary
incontinence

Facilitated by
Registered nurses with first hand clinical
experiences

Aimed at
Health care professionals (registered and
unregistered) in any setting, including outpatient
and community settings, nursing and residential
homes, midwifery and child services or hospitals.

Urinary incontinence affects over 3 million adults within the UK. It can adversely affect all activities of 
daily living and negatively impact upon families and carers. Unmanaged urinary incontinence places 
considerable burden upon the NHS. 
 
It is vital healthcare professionals are able to identify the underlying cause of urinary incontinence 
through appropriate assessment and diagnosis. A full assessment is required in order to reach a 
diagnosis and decide on the most appropriate treatment.
 
As urinary incontinence affects a large number of adults it can have an adverse effect on their 
physical, psychological and social well-being. The impact on families and carers can be profound.
 
It is important for healthcare professionals to identify the underlying cause of urinary incontinence 
through assessment. A full assessment is required in order to reach a diagnosis and decide on the 
most appropriate treatment.

Suitable for:Nursing Homes
Secondary Care
Primary Care
Pharmaceutical Industry
 

Guide:
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Facilitated by registered nurses with first hand clinical experience, these
blended learning courses allow participants to demonstrate theoretical and
practical competencies within a classroom environment.
 
½ Day: Catheter care (all healthcare professionals)
 
½ Day: Urethral catheterisation including catheter care (Registered
Healthcare Professionals)
 
Full Day:  Complete catheterisation training including suprapubic (Registered
Healthcare Professionals)

Catheterisation

Suitable for:

Overview

Why Is It Important?

Session Outline

Female indwelling urethral catheterisation
Male indwelling urethral catheterisation
Catheter care
Changing a suprapubic catheter
Trial without urinary catheter
Administering a catheter maintenance solution
Intermittent self-catheterisation
Emptying an indwelling urinary catheter bag

Aimed at
Healthcare professionals looking to enhance
their current skills/knowledge and review
current practice or looking to acquire new
skills. (Courses including catheter insertion
suitable to registered professionals only).

It is estimated in the UK there are at least 90,000 people with long term urinary catheters (using them
for three months or more).
 
Catheterisation is a common procedure, yet it carries many risks including trauma, urinary tract
infection, encrustation, urethral perforation, bladder calculi neoplastic changes, and those with spinal
injuries there is the risk of autonomic dysreflexia.
 
About 1 in 5 people who stay in hospital are fitted with a catheter, sometimes just as a matter of routine
rather than requirement. It should therefore be the therapy of choice only when all other interventions
are deemed to be inappropriate or have been unsuccessful.

Facilitated by:
Registered nurses with first hand clinical
experience

Suitable for:Nursing Homes
Secondary Care
Primary Care
Pharmaceutical Industry
 

Guide:
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Facilitated by registered nurses with first hand clinical
experience, this ½ day blended learning course allows
participants to demonstrate theoretical and practical
competencies within a classroom environment.
 
This training course is intended to provide a broad
understanding of issues surrounding specimen collection and
demonstrates best practice.

Specimen Collection

Overview

Why Is It Important?

Session Outline

Collecting a mid-stream specimen of
urine
Collecting a sputum specimen
Stool specimen: collection
Catheter specimen of urine
Swab collection (including MRSA
screening)

Aimed at
A key course for healthcare
professionals required to take specimen
samples with their role.

Specimen collection must be conducted with care and in accordance with local and national
infection control policies.
 
Samples must be collected correctly to ensure validity of associated results and healthcare
professional must follow universal infection control precautions to ensure the safety of staff
and patients.

Facilitated by:
Registered nurses with first hand clinical
experience

Suitable for:Nursing Homes
Secondary Care
Primary Care
Pharmaceutical Industry
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Facilitated by registered nurses with first hand clinical experience, this ½ day
blended learning course allows participants to demonstrate theoretical and
practical competencies within a classroom environment.
 
This training course is intended to provide a broad understanding of injection
techniques and routes and common injectable medication (excludes
intravenous administration).

Injection Administration

Overview

Why Is It Important?

Session Outline
Intradermal injection
Intramuscular injection using the
dorsogluteal site
Intramuscular injection using the vastus
lateralis site
Intramuscular injection using the
ventrogluteal site
Subcutaneous injections (using a prefilled
syringe with a non-detachable needle)
Subcutaneous injection of insulin
Intramuscular injection using the deltoid site

Aimed at
Healthcare professionals looking to
enhance their current skills/knowledge
and review current practice or looking to
acquire new skills.

This course allows attendees to review current best practice and technique
associated with injectable medication.
 
The Nursing and Midwifery Council (NMC, 2015) require practitioners to maintain an
appropriate level of competence in their skills. The National Patient Safety Agency
has supported this view, stating that all practitioners involved in administering
injectable medicines must have the appropriate knowledge, skills and attitude to
prepare and administer the prescribed medication.
 
Unsafe injection practices can have a significant impact on patient outcomes such as
nerve damage, abscesses and pain, resulting in potential litigation. 

Facilitated by:
Registered nurses with first hand clinical
experience

Suitable for:Nursing Homes
Secondary Care
Primary Care
Pharmaceutical Industry
 

Guide:
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Facilitated by registered nurses with first hand clinical experience, this ½ day blended learning 
course allows participants to demonstrate theoretical and practical venepuncture competencies 
within a classroom environment. 
 
This training course is intended to cover all aspects of safe principles of venepuncture. Learners 
will have the opportunity to practice venepuncture skills on a model under supervision of our 
clinical training team, utilising both a winged infusion device, needle and holder.

Venepuncture - Phlebotomy

Overview

Why Is It Important?

Session Outline
Associated anatomy and physiology
Venepuncture technique using a
needle and holder
Venepuncture technique using a
winged infusion device

Aimed at
All healthcare professionals across all
settings, already undertaking peripheral
cannulation looking to enhance their
current skills/knowledge and review
current practice or looking to acquire
new venepuncture/phlebotomy skills. 

Venepuncture is a common procedure however if
undertaken incorrectly can result in complications
including; haematoma, pain and bruising. It is vital the
healthcare professional practices with confidence, thus
reducing anxiety and fully understands and gives valid
consent.
 
Practitioners are required to use current evidence-based
practice to take blood without causing any discomfort. If
the sample is collected incorrectly, it may not be possible
to provide a test result.

Facilitated by:
Registered nurses with first hand clinical
experience

Suitable for:Nursing Homes
Secondary Care
Primary Care
Pharmaceutical Industry
 

Guide:
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Facilitated by registered nurses with first hand clinical experience, this ½ day blended learning
course allows participants to demonstrate theoretical and practical competencies within a
classroom environment.
 
This training course is intended to cover all aspects of safe peripheral intravenous cannulation
and subsequent care. Learners will have the opportunity to practice cannulation skills on a
model under supervision of our clinical training team.

Cannulation

Suitable for:

Overview

Why Is It Important?

Session Outline

Cannulation technique
Care of a peripheral intravenous
cannula
Preparation and administration of a
peripheral intravenous flush

Aimed at
Registered professionals already
undertaking peripheral cannulation across
all healthcare settings, looking to enhance
their current skills/knowledge and review
current practice or looking to acquire new
cannulation skills.

Increasing numbers of patients are requiring IV
medication via a peripheral intravenous cannula. It is
vital healthcare professionals have the appropriate
skills and knowledge to undertake this practice.
 
In order to perform cannulation appropriately the
practitioner must demonstrate a thorough
understanding of anatomy and physiology, correct
device selection, potential complications and
associated regulation. Undertaking this course allows
attendees to develop their understanding and practice
safely and effectively.

Facilitated by:
Registered nurses with first hand clinical
experience

Suitable for:Nursing Homes
Secondary Care
Primary Care
Pharmaceutical Industry
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Intravenous Therapy

Facilitated by registered nurses with first hand clinical experience, this
½ day blended learning course allows participants to demonstrate
theoretical and practical competencies within a classroom
environment.
 
This training course is intended to cover all aspects of safe IV
administration and associated care. End of course assessment
provided to evaluate knowledge.
 
 

Overview

Why Is It Important?

Session Outline

Priming and connecting an infusion set
Intravenous infusions: problem solving
Intravenous infusions: calculating
rates
Preparation and administration of a
peripheral intravenous flush

Intravenous therapy is one of the most common treatments provided across healthcare.
 
Despite this, there is often a lack of formal training for nurses and other health professionals,
before or after registration, in prescribing, administering and managing IV medication
administration. This leads to nurses considering IV therapy as “routine” and often being
unaware of its importance, benefits and associated risks.
 
Greater attention to intravenous medication administration is needed in nurse education and it
should be prioritised in continuing professional development.
 
 

Facilitated by
Registered nurses with first hand clinical
experience

Aimed at
Registered healthcare professionals
looking to enhance their current
skills/knowledge and review current
practice or looking to acquire new skills.

Suitable for:Nursing Homes
Secondary Care
Primary Care
Pharmaceutical Industry
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Facilitated by registered nurses with first hand clinical experience, this ½
day blended learning course allows learners to demonstrate theoretical
knowledge of blood transfusions within the hospital environment (course
undertaken within the classroom). 
 
This training course is intended to cover all aspects of safe principles of
blood transfusion.

Blood Transfusion

Overview

Why Is It Important?

Session Outline

Aimed at
Registered healthcare professionals
(hospital based) already undertaking
transfusions looking to enhance/update
their current skills/knowledge and review
current practice or looking to acquire new
theoretical knowledge of the blood
transfusion process.

It is vital transfusions are undertaken by competent clinicians.
This includes intravenous therapy and the administration of
blood transfusions.
 
This course allows attendees to gain an understanding of the
fundamentals of blood transfusion, however it is vital clinicians
follow their own organisational policies.

Facilitated by:
Registered nurses with first hand clinical
experience

Ordering blood for collection
Collecting and checking the
blood, 
Giving the blood, monitoring and
documentation
Adverse reactions

Suitable for:Nursing Homes
Secondary Care
Primary Care
Pharmaceutical Industry
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Facilitated by registered nurses with first hand clinical experience, this ½ day blended
learning course allows participants to demonstrate theoretical and practical competencies
within a classroom environment.
 
This training course is intended to provide a broad understanding around the post insertion
care of a central venous access devices (this course does not cover insertion techniques).

Central Venous Access Devices

Overview

Why Is It Important?

Session Outline

Care of a midline catheter
Accessing and care of an implanted
port
Care of a skin-tunnelled catheter
Care of a peripherally inserted central
catheter (PICC)

Aimed at
Registered healthcare professionals
looking to enhance their current
skills/knowledge and review current
practice or looking to acquire new skills.

Central venous access devices provide necessary access
for the administration of infusion therapy in acute care
and home care settings.
 
Although great strides have been made to reduce
bloodstream infections during placement of these devices,
the risk of complications associated with post insertion
care and usage has remained apparent.
 
Infections related to vascular access devices may be
caused by ineffective or improper care and maintenance
of these devices. This course promotes best practice and
aims to reduce CVAD complications.

Facilitated by:
Registered nurses with first hand
clinical experience

Suitable for:Nursing Homes
Secondary Care
Primary Care
Pharmaceutical Industry
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Facilitated by registered nurses with first hand clinical experience, this ½ day blended learning course
allows learners to gain theoretical and practical knowledge of best practice in tracheostomy care.
 
 

Fundamentals of Tracheostomy Care
Overview

Why Is It Important?

Session Outline
Anatomy and Physiology including surgical
procedures
Humidification and oxygen therapy
Suctioning
Changing the inner tube
Stoma care and cuff management
Common complications and trouble shooting

Aimed at
Healthcare professionals across all settings
including community, already caring for
trachy patients, who want to enhance their
current skills/knowledge and review current
practice. Or those unfamiliar to
tracheostomy care looking to acquire new
skills and practice effectively.

In the UK, 10 -15% of all ICU patients have tracheostomies
formed (14,000 adults) and there are 5,000 surgical
tracheostomy procedures each year (NTSP, 2019).
 
Within head and neck surgical practice, tracheostomies are often
managed both in ICU and the wider care settings. Incorrect
management and care can result in complications and negatively
impact upon the patient’s activities of daily living.
 
All healthcare staff responsible for the care of tracheostomy
patients must have a sound understanding of best practice
especially if they are unfamiliar with them. 

This training course is intended to cover all aspects of safe principles of
tracheostomy including practical application within a classroom
environment. 
 

Facilitated by:
Registered nurses with first hand clinical
experience

Suitable for:Nursing Homes
Secondary Care
Primary Care
Pharmaceutical Industry
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Enteral Feed Training

Facilitated by registered nurses with first hand clinical experience, this ½ day blended learning course
allows participants to demonstrate theoretical and practical competencies within a classroom
environment.
 
Attendees will further their knowledge and skills in the management of patients/clients requiring
enteral feeding via PEG, gastrostomy and nasogastric tubes across all healthcare settings.
 

Overview

Why Is It Important?

Session Outline

The purpose of PEG tube feeding
Conditions, Indications and contraindications
for a PEG tube
Recognising, dealing with and reporting
complications
Care and maintenance of PEG sites and
enteral feeding tubes
Procedures for effective mouth care

In the UK it is estimated that over 20,000 patients will be enterally fed
across healthcare. Patients having nutrition support should be monitored
by professionals with the relevant skills and training.

Inserting a fine-bore nasogastric tube
Nasogastric tubes: feeding via an enteral pump
Care of a PEG tube
Feeding via a gastrostomy/percutaneous
endoscopic gastrostomy (PEG)
Medicines administration via a gastrostomy or
percutaneous endoscopic gastrostomy (PEG) tube
Recognising, dealing with and reporting
complications

Aimed at
A key course for healthcare professionals with regular contact
with enterally fed service users.
 

Training familiarises learners with various types of enteral feeding and
medication administration techniques including associated ancillary items
and equipment.

Facilitated by:
Registered nurses with first hand
clinical experience

Suitable for:Nursing Homes
Secondary Care
Primary Care
Pharmaceutical Industry
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Facilitated by registered nurses with first hand clinical experience,
our ‘Wound Care’ course can be facilitated within a half-day
session (Essentials) all healthcare professionals. Alternatively, a
comprehensive full-day course (Fundamentals) for senior carers
and registered healthcare professionals is available.
 
This blended learning course allows attendees to gain theoretical
and practical understanding of wound care best practice.
 
This training course is intended to cover all aspects of wound care
including practical application within a classroom environment.

Wound Care - Primary Care (Community)

Overview

Why Is It Important?

Session Outline

2 million patients are treated for wounds every year at a cost of more than £5 billion to the
NHS. Most of this figure pays for nursing care costs rather than dressings and associated
products (Hansard, 2017).
 
Data now suggest that approximately 2.2 million patients have a chronic wound (Guest et al
2016). 

Anatomy and Physiology of the skin
Wound healing process
Wound assessment
Acute and Chronic wounds
Choice of dressings directed by wound
appearance
Assessment of leg ulcers
Management of venous ulcers
Preventing venous leg ulcer recurrence
Application of adhesive skin-closure strips

Facilitated by:
Registered nurses with first hand
clinical experience

Aimed at
Healthcare professionals working with
primary care (Community) with existing
wound care knowledge wanting to
enhance their current skills/knowledge
and review current practice. Or those new
to wound care looking to acquire new
skills and practice effectively.

½ day ‘Essentials’ or Full-Day ‘Fundamentals’ 

Suitable for:Nursing Homes
Secondary Care
Primary Care
Pharmaceutical Industry
 

Guide:
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Facilitated by registered nurses with first hand clinical experience,
our ‘Wound Care’ course can be delivered within a half-day session
(Essentials) or a comprehensive full-day course (Fundamentals) for
senior carers or registered healthcare professionals.
 
This blended learning course allows attendees to gain theoretical
and practical understanding of wound care best practice.
 
This training course is intended to cover all aspects of wound care
including practical application within a classroom environment.

Wound Care - Secondary Care

Overview

Why Is It Important?

Session Outline

2 million patients are treated for wounds every year at a cost of more than £5 billion to the NHS. Most of 
this figure pays for nursing care costs rather than dressings and associated products (Hansard, 2017).
 
This cost is more than the spend on tackling obesity, which is the centre of major national campaigns. 
Treatment costs include more than 700,000 leg ulcers and 80,000 burns. Pressure ulcers also feature 
highly, with estimates of an 11% increase overall each year (Hansard, 2017).

Anatomy and Physiology of the skin
Wound healing process
Wound assessment
Choice of dressings directed by wound
appearance
Assessment of leg ulcers
Management of venous ulcers
Preventing venous leg ulcer recurrence
Removal of staples
Removal of sutures
Wound management of a patient with a
fungating wound

Facilitated by:
Registered nurses with first hand 
clinical experience

Aimed at
Healthcare professionals working with 
secondary care with existing wound care 
knowledge wanting to enhance their 
current skills/knowledge and review 
current practice. Or those new to wound 
care looking to acquire new skills and 
practice effectively.

½ day ‘Essentials’ or Full-Day ‘Fundamentals’

Suitable for:Nursing Homes
Secondary Care
Primary Care
Pharmaceutical Industry
 

Guide:
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Facilitated by registered nurses with first hand clinical experience, this ½ day blended learning
course allows attendees to gain theoretical and practical pressure area care knowledge.
 
This training course is intended to cover all aspects of pressure area care including practical
application within a classroom environment.

Essentials of Pressure Area Care

Suitable for:

Overview

Why Is It Important?

Session Outline

Anatomy and physiology
Risk assessment, skin assessment and
care
Repositioning and early mobilisation
Grading and treatment of pressure ulcers
– including React to Red

Aimed at
All healthcare workers across all settings
with existing pressure area care
knowledge wanting to enhance their
current understanding. Alternatively,
those new to healthcare looking to
acquire new skills and practice effectively.

Facilitated by:
Registered nurses with first hand clinical
experience

The 2009 Parkside Nursing Home tragedy marked a turning point in raising awareness for
pressure area care training. 5 residents within their care died between July 22nd and August 6th
as a direct response from pressure ulcers developed during their admission. 
 
Since 2009 various initiatives have been introduced, however incidents of pressure ulcers remain
at a disappointingly high level. Each year in the NHS in England, just under a quarter of a million
patients develop a new pressure ulcer with, on average, 2000 newly acquired pressure ulcers
developing each month (Public Health England, 2015). 

Pressure ulcers are the result of tissue
damage caused by diminishing blood
supply to the skin, usually because the
area has been placed under pressure
(NPUAP/EPUAP/PPPIA, 2014). It is felt
95% of all pressure sores are avoidable.

Suitable for:Nursing Homes
Secondary Care
Primary Care
Pharmaceutical Industry
 

Guide:
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Aimed at
Health care professionals (registered and unregistered) in
any setting, including outpatient and community settings,
nursing and residential homes, midwifery and child services
or hospitals.

Sepsis Awareness

This ½ day blended learning course covers the physiological background to sepsis as well as
application of knowledge to a clinical setting. It provides evidence-based teaching of common
causes, how to identify sepsis, treatment and the trajectory of untreated symptoms.
 
 
 

Overview

Why Is It Important?

Session Outline
Common causes
Recognition - signs and symptoms
Pathophysiology (includes basic anatomy
and physiology)
Treatment - medical treatments in
hospital
Treatment - options for community
Prevention - lifestyle, health and
wellbeing

A mix of teaching methods will be used to
encourage engagement and ensure adequate
understanding and learning - including but
not limited to powerpoint presentation,
group quizzes, technology facilitated learning.  
It is an interactive session not a standard
lecture.

Teaching Methods

• Sepsis affects 25,000 children in the UK every year.
 
• It kills 5 people an hour….52,000 a year.
 
• Early identification is key to improving these statistics and
the patient’s journey, rapidly improving mortality and
recovery time.
 

Facilitated by:
Registered nurses with first hand
clinical experience

Nursing Homes
Secondary Care
Primary Care
Pharmaceutical Industry
 

Guide:
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This blended learning course allows attendees to gain theoretical and practical understanding of
end of life care and its application in clinical practice.

End of Life Care

Overview

Why Is It Important?

Session Outline
Aimed at
Senior healthcare workers and registered
professionals within healthcare
responsible for patient assessment. These
can include either, those with existing
knowledge looking to enhance their
current understanding, or attendees
looking to acquire new skills and practice
effectively.

It is vital healthcare professionals within all settings have the
right knowledge, skills and behaviours necessary to ensure
effective, appropriate and holistic end of life treatment.
 
Healthcare professionals should ensure patient wishes and
preferences are accounted for and plans of care are created.
Patients at the end of life need support to live as well as possible
and with dignity until they die. 
 
Consideration should also be given to ensure support for
families, carers or other people who are important and
preferred place of death (NHS, 2019). 

End of life standards, legislation
and guidelines
Advanced care planning
Caring for the dying patient 
Symptom management and pain
assessments
Communication including families
and the wider MDT   
Syringe drivers
Care after death

Facilitated by:
Registered nurses with first hand clinical
experience

½ day ‘Essentials’ or Full-Day for Registered Professionals

Suitable for:Nursing Homes
Secondary Care
Primary Care
Pharmaceutical Industry
 

Guide:
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We have a range of resuscitation courses available. These practical courses
can be adapted across all healthcare settings framed by the resuscitation
council’s quality standards for cardiopulmonary resuscitation.
 
Offered either as ½ day basic life support through to a full-day basic life
support course including on site scenarios including anaphylaxis.

Basic Life Support - Resuscitation and

Anaphylaxis 

Suitable for:

Overview

Clinical Need

Available Courses

 Basic Life Support ½ day

Aimed at
All healthcare professionals and non clinical staff across all settings. These can
include either, those with existing knowledge looking to enhance their current
understanding, or attendees looking to acquire new skills and practice effectively.

Healthcare organisations have an obligation to provide a high-quality resuscitation service
ensuring that staff are trained and updated regularly with appropriate frequency to a level of
proficiency, appropriate to each individual’s expected role (Resuscitation Council, 2019). 

Facilitated by:
Registered clinicians with extensive
experience
 

Essential Assessment Skills ½ Day - Using the
resus councils, A-E pathway this course is great
for those healthcare professionals just starting
out or wanting to brush up on their clinical
nursing assessment skills.

Anaphylaxis ½ day -  Content includes
causes, basic physiology, signs and
symptoms and treatments.

Identifying Deterioration + BLS +
Anaphylaxis (Full-Day) - Content
can be adapted for primary or
secondary care.

BLS Scenarios, Full Day (On Site) - A
informative and fun way of running a
scenario in your own workplace. Auditing
is performed by the facilitator allowing
identification of strengths and areas for
improvement.

Nursing Homes
Secondary Care
Primary Care
Pharmaceutical Industry
 

Guide:
Suitable for:
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Our bespoke courses can be matched to your individual needs

Primary Care Course Bundles
Overview

Clinical Need

Some of our available courses

Chaperoning a patient
Basic spirometry
Ear examination
Basic hearing tests and instillation of ear drops
Ear irrigation
Annual review of a diabetic patient
Blood-glucose testing and treatment of
hypoglycaemia, use of insulin pens: prefilled and
cartridges
Oral contraception review
Monitoring and use of a medicine’s refrigerator
in primary care
Undertaking and recording basic observations
(Adult)
Introduction to stoma care 
Essentials of catheter care
Injection techniques 
Resuscitation and anaphylaxis
Sepsis awareness 
Venepuncture refresher 
Specimen collection

Aimed at
All healthcare professionals working
within primary care across all settings.
These can include either, those with
existing knowledge looking to enhance
their current understanding, or
attendees looking to acquire new skills
and practice effectively.

It is vital professionals working within the primary care environment receive updated, evidence based
practical training. Finding time for CPD can be challenging our simple solution allows you to select
bespoke, individualised training courses that fits time constraints and addresses skills shortages.

Facilitated by:
Registered nurses with first hand clinical
experience

2 sessions from the list can be delivered within a ½ day session
4 sessions within a full day

Undertaking and recording basic
observations (Paediatric)
Urinalysis
Infection control 
Measuring blood pressure: Lying/sitting
and standing (manual recording) 
Introduction to wound care 

If what you are looking for isn't
listed please contact one of the

team today

Suitable for:Nursing Homes
Secondary Care
Primary Care
Pharmaceutical Industry
 

Guide:
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Disease 

Areas



This ½ day interactive course will cover background
information on oncology.  After attending the course
participants will have a deeper understanding of many
aspects of cancer providing deeper insight when caring
for patients at any stage of cancer treatment. 
 

Introduction to Oncology

Suitable for:

Overview

Why Is It Important?

Session Outline

Causes of cancer
Properties of cancer cells
Development of a tumour
Diagnosing cancer
Grading and staging of tumours

Aimed at
Healthcare professionals, (registered and unregistered) 
in any setting, acute, outpatient, community, nursing 
and residential homes, midwifery and child 
services. This course is also aimed at individuals 
working for pharmaceutical companies looking to 
further their understanding.

There are more than 360,000 new cancer cases in the UK every year, that's nearly 990 every
day (2013-2015).
 
Comorbidity is common among cancer patients meaning that they will come in to contact with
many healthcare professionals who may not specialise in dealing with oncological issues. 
 
This course will allow these healthcare professionals to widen their awareness and treat
patients holistically.

Facilitated by:
Oncology trained registered nurses

A mixture of teaching methods will be used to encourage 
engagement and ensure adequate understanding and 
learning. This will include presentations, discussions, 
quizzes, breakout groups etc. It will be an interactive 
session with participatory learning.

Teaching Methods

Nursing Homes
Secondary Care
Primary Care
Pharmaceutical Industry
 

Guide:
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This ½ day course will cover background information on the
immune system and immuno-oncology therapy allowing for
understanding of current therapy choices. 

Introduction to Immuno-oncology

Suitable for:

Overview

Why Is It Important?

Session Outline

Structure of the immune system
Cells of the immune system
Innate immunity
Adaptive immunity
Cancer immunoediting
Immune checkpoints

Aimed at
Healthcare professionals, (registered and
unregistered) in any setting, acute, outpatient,
community, nursing and residential homes,
midwifery and palliative care. This course is
also aimed at individuals working for
pharmaceutical companies looking to further
their understanding.

‘The advent of immunotherapy has transformed the treatment
paradigm of several solid tumors and is expected to influence
the therapeutic algorithm even more in the future following the
results of numerous ongoing clinical trials in a wide range of
malignancies’ Tsiata et al, (2016). 
 
These therapies have different treatment considerations for
patients and for any healthcare professionals that come into
contact with them. Side effects from immuno-oncology drugs
can occur months to years after patients have had treatment
so an increased awareness of these treatments is imperative.

Facilitated by:
Oncology trained registered nurses A mixture of teaching methods will be used to encourage 

engagement and ensure adequate understanding and 
learning. This will include presentations, discussions, 
quizzes, breakout groups etc. It will be an interactive 
session with participatory learning.

Teaching Methods

Nursing Homes
Secondary Care
Primary Care
Pharmaceutical Industry
 

Guide:
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This ½ day course will provide learners with a beginners guide into different systemic anti-cancer
therapies. Participants will also be introduced to other supportive therapies for this patient group.

Introduction to Oncology Treatments

Suitable for:

Overview

Why Is It Important?

Session Outline

Introduction to cancer treatment
timelines
Cytotoxic chemotherapy modes of
action and side effects
Monoclonal antibodies modes of
action and side effects
Targeted therapies mode of action and
side effects
Common supportive treatments

Aimed at
Healthcare professionals, (registered and
unregistered) in any setting, acute, outpatient,
community, nursing and residential homes,
midwifery and palliative care. This course is
also aimed at individuals working for
pharmaceutical companies looking to further
their understanding.

Cancer death rates in the UK have fallen by around 10% and
increased mortality rates have resulted in patients receiving
systemic therapies for longer periods. Subsequently, patients will  
interact with clinical professionals across varied healthcare
settings,  who lack therapy knowledge.  
 
Attendees will gain essential knowledge of current and planned
treatments, implications on future care and patient wellbeing.
This course allows attendees to adopt a holistic approach to
oncology patient treatment in the wider healthcare community.   

Facilitated by:
Oncology trained registered nurses

A mixture of teaching methods will be used to encourage 
engagement and ensure adequate understanding and 
learning. This will include presentations, discussions, 
quizzes, breakout groups etc. It will be an interactive 
session with participatory learning.

Teaching Methods

Nursing Homes
Secondary Care
Primary Care
Pharmaceutical Industry
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This ½ day blended learning course covers the most common
lysosomal storage disorders. This includes Gaucher, Fabry
and Pompes disease. It will provide attendees with the
theoretical knowledge of causes, symptoms, diagnosis and
treatment.

An Introduction to Lysosomal

Storage Disorders

Suitable for:

Overview

Why Is It Important?

Session Outline

Cause of disease
Recognition - signs & symptoms
Pathophysiology - physiological process
associated with the disease.
Treatment - Enzyme Replacement
Therapy.

Aimed at
Healthcare professionals (Doctors and
nurses) in settings such as specialist
lysosomal storage disorder roles within
the community and/or hospital based. GP
surgeries to raise awareness of the signs
and symptoms.

Lysosomal Storage Disorders are a group of around 50 rare
inherited metabolic disorders. Heightened awareness by healthcare
professionals, which may lead to early diagnosis and referral to
specialist centers for potentially life saving treatment is vital.

Facilitated by:
Registered nurses with first hand clinical 
experience

A mixture of teaching methods will be used to 
encourage engagement and ensure adequate 
understanding and learning. This will include 
presentations, discussions, quizzes, breakout 
groups etc. It will be an interactive session with 
participatory learning.

Teaching Methods

Nursing Homes
Secondary Care
Primary Care
Pharmaceutical Industry
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Dementia – An Overview

Suitable for:

This course looks at the 4 most common forms of
dementia (Alzheimer’s, Lewy Body, Vascular and Fronto-
Temporal). It will cover the known causes, diagnosis,
symptoms and treatments.
 

Overview

Why Is It Important?

Session Outline

Common causes
Recognition - signs and symptoms
Pathophysiology (includes basic anatomy and
physiology)
Treatment - medical treatments in hospital
Treatment - options for community
Prevention - lifestyle, health and wellbeing

A mixture of teaching methods will be 
used to encourage engagement and 
ensure adequate understanding and 
learning. This will include presentations, 
discussions, quizzes, breakout groups 
etc. It will be an interactive session with 
participatory learning.

Facilitated by:
Experienced healthcare professionals

Aimed at
Health care professionals (registered and 
unregistered) in any setting, including outpatient and 
community settings, nursing and residential homes, 
midwifery and child services or hospitals.

Teaching Methods

There are 850,000 people with dementia in the UK, with
numbers set to rise to over 1 million by 2025.
 
225,000 will develop dementia this year, that's 1 in 3 minutes.
 
It’s not just a disease that affects older people - there are over
40,000 people under 65 with dementia in the UK.

Nursing Homes
Secondary Care
Primary Care
Pharmaceutical Industry
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Diabetes and Insulin Administration

This ½ day course looks at the basic pathophysiology of diabetes and disease management,
enabling improved care and understanding for anyone dealing with diabetic patients or
service users.

Overview

Why is it Important?

Session Outline

Common causes - type 1 and type 2
Recognition - signs and symptoms
Associated anatomy and physiology
Treatment - medical and diet / lifestyle
Prevention - lifestyle, health and
wellbeing

A mixture of teaching methods will be used to 
encourage engagement and ensure adequate 
understanding and learning. This will include 
presentations, discussions, quizzes, breakout 
groups etc. It will be an interactive session with 
participatory learning.

Approximately 3.5 million people are diagnosed with diabetes in the UK today.  
It is estimated a further 500,000 are undiagnosed, meaning the number of
people living with diabetes in the UK is over 4 million.
 
Type 2 diabetes has been growing at a particularly high rate and accounts for
the majority of these. It is now one of the world’s most common long-term
health conditions.
 
Having diabetes carries high risk of developing other complications and
diseases, significantly impacting the individual’s life, activities and wellbeing.
Early recognition and good management can help delay or prevent this
occurring.

Aimed at
Healthcare professionals (registered and unregistered) in various settings, including
nursing and residential homes, hospitals, outpatient and community settings.  It is
focused mainly on adult service users however, can be tailored to include younger
clientele if needed - please contact us to discuss upon booking.

Teaching Methods

Facilitated by:
Registered nurses with first hand clinical
experience

Suitable for:Nursing Homes
Secondary Care
Primary Care
Pharmaceutical Industry
 

Guide:
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Disease Areas, Pathophysiology
& Common Treatments we
cover...

Suitable for:

Intestinal Failure
Multiple Sclerosis
Huntington’s Disease
Parkinson’s Disease
Motor Neuron Disease  
Common Cardiac Diseases
Stroke
Common Respiratory Diseases (including Asthma and
COPD)
Common auto immune diseases including rheumatoid
arthritis
Osteoporosis
Dermatological Conditions

Training can be delivered remotely via
VILT on an interactive web-based
platform. Contact our team to find out
more...
 

We cover the following disease areas in ½ day sessions (speak
to our team if you require bespoke disease area training
created)

Nursing Homes
Secondary Care
Primary Care
Pharmaceutical Industry
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live
webinars...
VILT provides a unique training solution that fits the
constraints of a busy working environment.  
 
The use of VILT transforms the accessibility of our courses,
especially for remote workers and provides a great
solution for time constraints and limited resources. 
 
An interactive and user-friendly approach for remote
learners that doesn't compromise course outcomes and
objectives.
 
To find out more, please contact our our team...

VILT - (virtual instructor-led training)
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Like us on Facebook:
www.facebook.com/WrenHealthcare
Follow us on Twitter: @WrenHealthcare

Wren Healthcare
Innovation House, Innovation Way
Sandwich, Kent
CT13 9FD
www.wrenhealthcare.co.uk

To enquire about any of our training courses
please contact our team at:
info@wrenhealthcare.co.uk
0203 974 6950
 
 


