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Who Are We?

Our Mission

We are a team of registered nurses
specialising in education, with a
passion to drive clinical excellence
through our engaging, interactive and
practical teaching academy. 

approved and underpinned by

Iain Campbell 
Managing Director & 

Founder of Wren Healthcare
 

To address the inequalities in clinical training across the
country, we aim to provide a platform for clinical confidence
and competence, inspiring your teams to provide the highest
quality evidence-based care and improve patient safety.

Specialising in nurse-led clinical
skills & disease area training.

Approved by ClinicalSkills.net
Teaching is framed by ANTT®
CPD accredited
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We have a range of resuscitation courses available. These practical courses can be
adapted across all healthcare settings framed by the resuscitation council’s quality
standards for cardiopulmonary resuscitation.

Offered either as ½ day basic life support through to a full-day basic life support
course including on site scenarios and anaphylaxis.

Basic Life Support - Resuscitation and

Anaphylaxis 

Suitable for:

Overview

Clinical Need

Available Courses

Basic Life Support ½ day

Aimed at

All Healthcare Professionals and non-clinical staff across all settings. These can
include either, those with existing knowledge looking to enhance their current
understanding, or attendees looking to acquire new skills and practice effectively.

Healthcare organisations have an obligation to provide a high-quality resuscitation service ensuring that
staff are trained and updated regularly with appropriate frequency to a level of proficiency, appropriate to
each individual’s expected role (Resuscitation Council, 2019). 

Facilitated by:
Registered Clinicians with extensive
experience

BLS Train the Trainer 1 Day - Using the resus
councils, A-E pathway this course is great for those
healthcare professionals wishing to provide BLS
training to others.

Anaphylaxis ½ day -  Content includes
causes, basic physiology, signs and
symptoms and treatments.

Enhanced BLS (Full-Day) - Content
can be adapted for primary or
secondary care.

BLS Scenarios, Full Day (On Site) - A
informative and fun way of running a scenario
in your own workplace. Auditing is performed
by the facilitator allowing identification of
strengths and areas for improvement.
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Facilitated by Registered Nurses with first hand clinical experience, this ½ day blended learning course
allows attendees to demonstrate theoretical and practical competencies within a classroom
environment.

Participants will further their knowledge and skills related to 
supporting patients with bowel care interventions.

Bowel Management

Overview

Why Is It Important?

Session Outline

Associated anatomy and physiology
Stool specimen: assessment
Constipation: causes and assessment
Constipation: treatment
Inserting a rectal suppository
Administration of an enema

Aimed at

Healthcare professionals that will be
responsible for assessment and
management of bowel care for patients. 

Healthcare professionals need to be aware of the local and systemic
effects of constipation, in order to prevent them effectively. 
 
“Bowel care is a fundamental area of patient/client care that is
frequently overlooked, yet it is of paramount importance for the quality
of life of our patients/clients, many of whom are hesitant to admit to
bowel problems or to discuss such issues.”  (Royal College of Nursing
(RCN) 2008).

Assessment to identify the cause of constipation will help to establish a
plan of care for treatment. The effects of constipation can make patients
feel very unwell, particularly if they compound a pre-existing medical
condition.

Facilitated by:
Registered nurses with first hand
clinical experience
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Catheterisation and Catheter Care

Overview

Facilitated by registered nurses with first hand clinical experience, these
blended learning courses allow participants to demonstrate theoretical and
practical competencies within a classroom environment.

½ Day: Catheter care (all healthcare professionals)

½ Day: Urethral catheterisation including catheter care 
(Registered Healthcare Professionals)

Full Day:  Complete catheterisation training including suprapubic 
(Registered Healthcare Professionals)

Why Is It Important?

It is estimated in the UK there are at least 90,000 people with long term urinary catheters (using them
for three months or more).

Catheterisation is a common procedure, yet it carries many risks including trauma, urinary tract
infection, encrustation, urethral perforation, bladder calculi neoplastic changes, and those with spinal
injuries there is the risk of autonomic dysreflexia.

About 1 in 5 people who stay in hospital are fitted with a catheter, sometimes just as a matter of routine
rather than requirement. It should therefore be the therapy of choice only when all other interventions
are deemed to be inappropriate or have been unsuccessful.

Session Outline

Healthcare professionals looking to enhance
their current skills/knowledge and review
current practice or looking to acquire new
skills. (Courses including catheter insertion
suitable to registered professionals only).

Aimed atFemale indwelling urethral catheterisation
Male indwelling urethral catheterisation
Catheter care
Changing a suprapubic catheter
Trial without urinary catheter
Administering a catheter maintenance solution
Intermittent self-catheterisation
Emptying an indwelling urinary catheter bag

Facilitated by:
Registered nurses with first hand 
clinical experience
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Central Venous Access Devices

Overview

Facilitated by Registered Nurses with first hand clinical experience, this ½ day blended learning
course allows participants to demonstrate theoretical and practical competencies within a classroom
environment.

This training course is intended to provide a broad understanding around the post insertion care of a
central venous access devices (this course does not cover insertion techniques).

Why Is It Important?

Central venous access devices provide necessary access for the
administration of infusion therapy in acute care and home care
settings.

Although great strides have been made to reduce bloodstream
infections during placement of these devices, the risk of
complications associated with post insertion care and usage
has remained apparent.

Infections related to vascular access devices may be caused by
ineffective or improper care and maintenance of these devices.
This course promotes best practice and aims to reduce CVAD
complications.

Session Outline

Care of a midline catheter
Accessing and care of an implanted port
Care of a skin-tunnelled catheter
Care of a peripherally inserted central
catheter (PICC)

Aimed at

Registered healthcare professionals
looking to enhance their current
skills/knowledge and review current
practice or looking to acquire new skills.

Facilitated by:
Registered nurse with first hand
clinical experience
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Clinical Risk Assessment and Documentation

Overview

This training is designed to provide adult
health and social care workers with an
understanding of the principles of safety, risk
management and risk mitigation within a
healthcare environment. 

 

Why Is It Important?

Safety is at the centre of all gold standard health care. Clinical Risk Assessment and Management
is integral to the co-ordination and delivery of effective and safe care. 

It is acknowledged that risk cannot be completely eliminated; indeed some risks are difficult or
even impossible to predict, however advocating a systematic approach to Clinical Risk
Management, underpinned by effective communication and record keeping skills maximises the
chances of managing risk 

Session Outline

Have an overview of Clinical Risk Management and Assessment to include why and how we do this 
Be aware of Hazards, Control and Risk, including Legal and Governance Frameworks, Local and
National Policies and Guidelines 
Have an understanding of the underpinning regulations and regulatory bodies – RIDDOR, COSHH,
CQC, NMC and the Risk Assessment Process 
Be aware of documentation and components of a best practice Risk Management Plan and the
Governance Lead Role 
Understand Cultural Sensitivity 
Have the opportunity of building a Risk Management plan 
Be involved in poor Risk Assessment and Management Consequences – What happens when it goes
wrong, including scenarios? 

Aimed at

All Healthcare Professionals and non-
clinical staff across all settings. These can
include either those with existing
knowledge looking to enhance their
current understanding, or attendees
looking to acquire new skills and practice
effectively.

Facilitated by:
Registered nurse with first hand
clinical experience
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Delirium Care

This ½ day course looks at the basic understanding of Delirium, the treatments and the associated
risks, difference between Delerium and Dementia and general observations including person centred
care, good documentation and legal aspects/guidelines.

Overview

Why is it Important?

Session Outline

Understand the differences between
Dementia and Delirium
What is Delirium and associated risk and
treatments
The importance of person-centred care
The Mental Capacity Act and Delirium

A mixture of teaching methods will be used to
encourage engagement and ensure adequate
understanding and learning. This will include
presentations, discussions, quizzes, breakout
groups. It will be an interactive session with
participatory learning.

Delirium is a state of heightened mental confusion that commonly affects older people admitted to
hospital. 96% of cases are experienced by older people. When older people with Dementia experience
severe illness or trauma such as hip fracture they are more at risk of Delirium. This causes distress to
patients, families and carers and has potentially serious consequences such as the likelihood of
admission to long term care and increased mortality. People with Delirium may need to stay longer in
Hospital and have increased incidence of Dementia and Hospital acquired complications such as falls
and pressure ulcers. 

Aimed at

Healthcare professionals (registered and unregistered) in various
settings, including nursing and residential homes, hospitals,
outpatient and community settings.  It is focused mainly on adult
service users however, can be tailored to include younger clientele if
needed - please contact us to discuss upon booking.

Teaching Methods

Facilitated by:
Registered nurses with first hand 
clinical experience
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Diabetes and Insulin Administration

This ½ day course looks at the basic pathophysiology of diabetes and disease management,
enabling improved care and understanding for anyone dealing with diabetic patients or
service users.

Overview

Why is it Important?

Session Outline

Common causes - type 1 and type 2
Recognition - signs and symptoms
Associated anatomy and physiology
Treatment - medical and diet / lifestyle
Prevention - lifestyle, health and wellbeing

A mixture of teaching methods will be used to
encourage engagement and ensure adequate
understanding and learning. This will include
presentations, discussions, quizzes, breakout groups.
It will be an interactive session with participatory
learning.

Approximately 3.5 million people are diagnosed with diabetes in the UK today.  It is
estimated a further 500,000 are undiagnosed, meaning the number of people living
with diabetes in the UK is over 4 million.

Type 2 diabetes has been growing at a particularly high rate and accounts for the
majority of these. It is now one of the world’s most common long-term health
conditions.

Having diabetes carries high risk of developing other complications and diseases,
significantly impacting the individual’s life, activities and wellbeing.
Early recognition and good management can help delay or prevent this occurring.

Aimed at

Healthcare professionals (registered and unregistered) in various settings, including
nursing and residential homes, hospitals, outpatient and community settings.  It is
focused mainly on adult service users however, can be tailored to include younger
clientele if needed - please contact us to discuss upon booking.

Teaching Methods

Facilitated by:
Registered nurses with first hand 
clinical experience
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Session Outline

Safe swallowing involves the timely and coordinated transport of
food, fluids and saliva from the mouth through the throat to the
stomach. When a swallowing problem (dysphagia) is present, there
may be a high risk of food, fluids and saliva entering the lungs
(aspiration). The person may be not be aware 
that this is happening (silent aspiration). 
Aspiration can be dangerous as it can cause 
pneumonia. The person may also be at 
higher risk of choking. 

Aimed at

Healthcare professionals (registered
and unregistered) in various settings,
including nursing and residential
homes, hospitals, outpatient and
community settings.  

Dysphagia Care

This ½ day course looks at the physical, Psychological and Social
aspects of Dysphagia. It gives an appreciation of the Dysphagia
Management Plan and how this may impact on an individual’s
ability to participate in eating and drinking including
understanding the ethical and legal issues relating to Dysphagia. 

Overview

Why is it Important?

To have a basic understanding of the term ‘Dysphagia’ and the four stages of swallowing or
deglutition. 
Understand causes of Dysphagia including Diseases and the Anatomy and Physiology from normal
to a person with Dysphagia. 
Recognise the signs and symptoms that require assessment of Dysphagia. 
Have an awareness of the referral process for Investigations. 
Gain an understanding of further Tests, Hospital Diagnosis, Treatments, Therapies and Dietary
requirements. 
Learn how these apply to the patient group? 
Be able to understand how Psychosocial aspects of Dysphagia can be recognised. 

Facilitated by:
Registered nurses with first hand clinical
experience
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This blended learning course allows attendees to gain theoretical and practical understanding of end of
life care and its application in clinical practice.

End of Life Care/Syringe Driver/Verification of

Death

Overview

Why Is It Important?

Session Outline

Aimed at

Senior healthcare workers and
registered professionals within
healthcare responsible for patient
assessment. These can include
either, those with existing
knowledge looking to enhance their
current understanding, or
attendees looking to acquire new
skills and practice effectively.

It is vital healthcare professionals within all settings have the right
knowledge, skills and behaviours necessary to ensure effective,
appropriate and holistic end of life treatment.

Healthcare professionals should ensure patient wishes and
preferences are accounted for and plans of care are created. Patients
at the end of life need support to live as well as possible and with
dignity until they die. 
 
Consideration should also be given to ensure support for families,
carers or other people who are important and preferred place of death
(NHS, 2019). 

End of life standards, legislation and guidelines
Advanced care planning
Caring for the dying patient 
Symptom management and pain assessments
Communication including families and the wider MDT   
Syringe drivers
Care after death

Facilitated by:
Registered nurse with first hand
clinical experience

½ day ‘essentials’ or Full-Day for registered professionals
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Facilitated by registered nurses with first hand clinical experience, this ½ day blended learning course
allows participants to demonstrate theoretical and practical competencies within a classroom
environment.
This training course is intended to provide a broad understanding of Epilepsy Care.

Understand Epilepsy and associated Resident Risk, including SUDEP 
Know about Epilepsy Treatments, including Vagus Nerve Stimulation 
Know why General Observations may be important 
Promotion of Patient Centred Care 
Provide evidence of good documentation 
Have a working knowledge of the Mental Capacity Act, 2005 and how this is associates with the
Resident with Epilepsy 
Know why a risk assessment is important and how to implement, document and update

Aimed at

Healthcare professionals looking to enhance
their current skills/knowledge and review
current practice or looking to acquire new
skills.

There are over 600,000 people in the UK with a known diagnosis of epilepsy. That’s about 1 in 103
people. In every week over 600 people are given an epilepsy diagnosis; that’s 87 each and every day.
Shockingly, there are 21 epilepsy-related deaths every week in the UK.
For some, it may be as a result of a head injury, stroke, brain tumour, or in the elderly,
neurodegenerative diseases such as Alzheimer’s. In certain cases there is a genetic reason for the
condition.

Epilepsy Care

Overview

Why Is It Important?

Session Outline

Facilitated by:
Registered nurses with first hand
clinical experience
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Facilitated by registered nurses with first hand clinical experience, this 1 day blended learning course
allows participants to demonstrate theoretical and practical competencies within a classroom
environment.

This training course is intended to provide a broad understanding of the accountability and
responsibility for infection control using principles of ASEPSIS and ANTT.

Infection Control

Overview

Why Is It Important?

The potential human and financial burden of health care associated infections (HCAIs) and AMR is
immense and is a priority area for health and public health around the world.
 The impact of infection for the patient can range from superficial to 
life threatening, and includes social, psychological and physical 
effects. Patients may suffer pain, require additional interventions, 
or experience extended length of stay and long-term physical 
effects as a result of infection.
Aseptic technique is highlighted as an essential component in 
infection prevention programmes. Ability to undertake aseptic 
technique is an important clinical skill for all health professionals,
especially nurses and midwives. Aseptic technique is used to support 
procedures such as cannulation, insertion of urinary catheters, blood 
cultures, wound dressings and administration of intravenous drugs.

Session Outline

Identify who is most at risk of Infection.  
Understand how Infection may spread in their working environment. 
Understand how to break the chain of Infection. 
Understand how hand hygiene is important in the spread and prevention of Infection. 
Identify and be able to use, types of Personal Protective Equipment, and when they are used to help
stop the spread of Infection. 
Demonstrate knowledge of how to use, and dispose of Sharps safely. 
Be able to describe how Asepsis is imperative in the spread and prevention of Infection. 
Be able to complete ANTT to assist in breaking the chain of spread and prevention of infection. 

Aimed at

Healthcare professionals
looking to enhance their
current skills/knowledge and
review current practice or
looking to acquire new skills.

Facilitated by:
Registered nurses with first hand clinical
experience
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Facilitated by registered nurses with first hand clinical experience, this 1 day
blended learning course allows participants to demonstrate theoretical and
practical competencies within a classroom environment.

This training course is intended to provide a broad understanding of
immunisation and vaccination

Immunisation and Vaccination

Overview

Why Is It Important?

Immunization is a global health and development success story, saving millions of
lives every year. Vaccines reduce risks of getting a disease by working with your
body’s natural defences to build protection. When you get a vaccine, your
immune system responds.
We now have vaccines to prevent more than 20 life-threatening diseases, helping
people of all ages live longer, healthier lives. Immunization currently prevents 2-3
million deaths every year from diseases like diphtheria, tetanus, pertussis,
influenza and measles.
Immunisation is a key component of primary health care and an indisputable
human right. It’s also one of the best health investments
money can buy. Vaccines are also critical to the 
prevention and control of infectious-disease 
outbreaks. They underpin global health security 
and will be a vital tool in the battle against 
antimicrobial resistance. 

Session Outline

Be aware of underpinning Law, Regulations and Ethics, Accountability and Consent 
Understand the layers of the Skin 
Be aware of Storage, Distribution and Disposal of Vaccines, including cold chain 
Have an overview of Medicines Management and Administration, Patient Specific Directives and Patient
Group Directives, to include allergy and anaphylaxis 
Understand Immunosuppression and Adverse Event Reporting 
Be aware of the Barriers to Vaccination and Improving Vaccine Uptake 
Routine Immunisation Schedule  
COVID 19 and the Future 

Aimed at

Healthcare professionals looking to
enhance their current skills/knowledge
and review current practice or looking
to acquire new skills.

Facilitated by:
Registered nurses with first hand clinical
experience
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Intramuscular injection using the dorsogluteal
site
Intramuscular injection using the vastus
lateralis site
Intramuscular injection using the
ventrogluteal site
Subcutaneous injections (using a prefilled
syringe with a non-detachable needle)
Subcutaneous injection of insulin
Intramuscular injection using the deltoid site

Aimed at

Healthcare professionals looking to
enhance their current skills/knowledge
and review current practice or looking
to acquire new skills.

Facilitated by registered nurses with first hand clinical experience, this ½ day
blended learning course allows participants to demonstrate theoretical and
practical competencies within a classroom environment.

This training course is intended to provide a broad understanding of injection
techniques and routes and common injectable medication (excludes
intravenous administration).

Injection Administration

Overview

Why Is It Important?

Session Outline

This course allows attendees to review current best practice and technique associated
with injectable medication.

The Nursing and Midwifery Council (NMC, 2015) require practitioners to maintain an
appropriate level of competence in their skills. The National Patient Safety Agency has
supported this view, stating that all practitioners involved in administering injectable
medicines must have the appropriate knowledge, skills and attitude to prepare and
administer the prescribed medication.

Unsafe injection practices can have a significant impact on patient outcomes such as
nerve damage, abscesses and pain, resulting in potential litigation. 

Facilitated by:
Registered nurses with first hand clinical
experience
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Facilitated by registered nurses with first hand clinical
experience, this 1/2 day blended learning course allows
attendees to demonstrate theoretical and practical
competencies within a classroom or virtual  environment.
 
Participants will further their knowledge and skills in 
measuring observations across varied healthcare settings.

Measuring Observations

Overview

Why Is It Important?

Clinical observations allow healthcare professionals to be aware of the health status of patients and
allow tracking of patient’s health status. Patients within all healthcare and community settings may be
at risk of physiological deterioration and not all patient deterioration can be predicted- so all patients
(with the exception of some patients at the end of their life) require observation which includes the
taking and recording of vital signs.
Early detection, timeliness and competency of response to changes in clinical observations are
important determinants of clinical outcome in people with acute illness. ‘Track and trigger’ tools such
as Early Warning Scores assist clinicians in spotting deteriorating patients.

Session Outline

Understand the baseline for vital signs. 
Measure Clinical Observations including Respiration Rate, Oxygen Saturation, Systolic Blood
Pressure, Pulse Rate, Level of Consciousness and Temperature. 
Record the physiological observations taken correctly. 
Analyse and interpret the data collected accurately and take appropriate action. 
Recognise when to escalate if the observations are outside normal limits. 
Understand the underpinning Legal and professional issues relating to Clinical Observations. 
Be aware of the Anatomy and Physiology relating to Clinical Observations. 

Aimed at

Measuring observations training is
an excellent course for healthcare
professionals working in a range of
healthcare settings

Facilitated by:
Registered nurses with first hand clinical
experience
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Errors in any aspect of the process of medicines management can result in catastrophic outcomes for
the patient. According to the Department of Health (2013), at least 11 people died in the NHS in 2012
because they were given incorrect prescriptions and 8 per cent of all hospital prescriptions contain
errors.

Facilitated by registered nurses with first hand clinical experience, this 1/2 day
blended learning course allows attendees to demonstrate theoretical and
practical competencies within a classroom or virtual environment.
 
Participants will further their knowledge and skills in the management of
medication administration across varied healthcare settings.

Registered nurses and carers are professionally and personally accountable for
their actions and any omissions in care; this includes decisions he or she makes
to administer or withhold prescribed medicines.

Medication Administration/Management

Overview

Why Is It Important?

Session Outline

Understanding medicines administration charts
Routes of administration
Administration of medicines: key principles
Self-administration of oral medicines
Legal, professional and ethical aspects of medicines
administration
Monitoring and use of a medicines’ refrigerator in primary care
Calculations for medicines administration

Aimed at

Administration of medication training
is an excellent course for healthcare
professionals with the responsibility of
storing, administering and disposing of
medication.

Effective medication management requires knowledge, skills and competence in order to preserve patient
safety.

All members of the multidisciplinary team have a vital role to play in medicines management: from the
pharmaceutical companies that trial new medicines and ultimately manufacture them, to the doctors and
other professionals who prescribe them, the pharmacists who dispense them, and the nurses/carers who
administer them.

Facilitated by:
Registered nurses with first hand clinical
experience
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Facilitated by registered nurses with first hand clinical experience, this 1/2 day blended learning course
allows attendees to demonstrate theoretical and practical competencies within a classroom or virtual
environment.
 
Participants will further their knowledge and skills in mouthcare and oral hygiene across varied
healthcare settings.

Identify conditions that a person could develop due to poor oral hygiene. 
Discuss the impact that oral/dental conditions could have on a person’s quality of life. 
Outline the range of equipment that is available to use to deliver mouth care. 
Demonstrate undertaking an assessment of a person’s oral hygiene and providing appropriate
mouth care. 
Identify a healthy mouth. 
Be able to tailor oral health care to a patients/residents needs 
Be aware of how to implement and update a care plan and know when to refer for additional help. 
Learning from a case study

Aimed at

Mouthcare and oral hygiene training is an
excellent course for healthcare professionals
working in a range of healthcare settings

Effective oral hygiene practices (mouth care) are necessary to ensure the maintenance of effective oral
health through the removal of bacterial plaque, dry mouth care and denture care. Good oral health is
important for eating and drinking, communication, the absence of pain and infection, and paramount for
dignity and comfort. There is increasing evidence linking poor oral health to systemic diseases including
cardiovascular disease, diabetes and hospital acquired pneumonia.

Mouthcare and Oral Hygiene

Overview

Why Is It Important?

Session Outline

Facilitated by:
Registered nurses with first hand clinical
experience
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Facilitated by registered nurses with first hand clinical experience, this 1/2 day blended learning course
allows attendees to demonstrate theoretical and practical competencies within a classroom or virtual
environment.
 
Participants will further their knowledge and skills Overview of Multiple Sclerosis (MS), history of MS,
epidemiology and worldwide distribtution, types of MS, factors causing MS, Diagnosis and Treatment,
Case Studies, Person-centred nursing management including safety.

Multiple Sclerosis Care

Overview

Why Is It Important?

Session Outline

Receive an Overview of Multiple Sclerosis (MS) 
Understand the History of MS 
Learn about Epidemiology and Worldwide Distribution
of MS 
Have an overview of the types of MS 
Understand the signs and symptoms of MS 
Have an awareness of factors causing MS 
Be aware of the Diagnosis and Treatments for MS
including COVID 19 and MS 
Participate in Case Studies 
Contribute to discussions around Nursing Management
of the MS Patient  

Aimed at

Mouthcare and oral hygiene
training is an excellent course for
healthcare professionals working
in a range of healthcare settings

Multiple sclerosis is the most common cause of neurological disability in young adults. It is a disease of
the brain and spinal cord, and a lifelong condition that usually follows a relapsing or progressive course
and results in a gradual accumulation of permanent disability. MS causes a multitude of symptoms that
affect physical and cognitive function as well as mood; symptoms vary between individuals and for the
same individual. Although disease-modifying drugs (DMDs), which can change the disease course, are
available for people with active relapsing disease, there is no cure. MS affects every aspect of people’s
lives – work, family, social life –and is characterised by unpredictability and variability. This means a
holistic approach to care is required to meet the needs of people living with the condition. 

Facilitated by:
Registered nurses with first hand 
clinical experience
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Facilitated by registered nurses with first hand clinical experience, this ½ day blended learning course
allows attendees to gain theoretical and practical pressure area care knowledge.
This training course is intended to cover all aspects of nutrition, MUST and waterlow including practical
application within a classroom or virtual environment.

Nutrition, MUST and Waterlow

Overview

Why Is It Important?

People must have their nutritional needs assessed and food must be provided to meet those needs. This
includes where people are prescribed nutritional supplements and/or parenteral nutrition. People's
preferences, religious and cultural backgrounds must be taken into account when providing food and drink.

'MUST' is a five-step screening tool to identify adults, who are malnourished, at risk of malnutrition
(undernutrition), or obese. ... A flow chart showing the 5 steps to use for screening and management BMI
chart Weight loss tables Alternative measurements when BMI cannot be obtained by measuring weight and
height.

The Waterlow Scale, is the most frequently used pressure sore risk assessment and prevention tool in the
UK. Easily understood by nurses dealing directly with patients, this scale uses a series of evaluations of
different patient attributes, each receiving a score based on severity. These numbers are then summed up to
create one larger comprehensive number representing the patient's overall risk of pressure sore
development. 

Session Outline

Be aware of the MUST Scoring System 
Have an overview of pressure area issues and how these arise 
Have an understanding of the Waterlow Scoring System 
Have knowledge of the symptoms of dehydration 
Understand the consequences of dehydration 
Have knowledge of the symptoms of malnutrition 
Understand the consequences of malnutrition 
Be aware of why fluid balance is important in the care of the
resident 
Gain an understanding of SSKIN 
Gain an overview of end of life nutrition and Hydration 

Aimed at

All healthcare workers across all
settings with existing pressure
area care knowledge wanting to
enhance their current
understanding. Alternatively,
those new to healthcare looking
to acquire new skills and
practice effectively.

Facilitated by:
Registered nurses with first hand 
clinical experience
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Facilitated by registered nurses with first hand clinical experience, this ½ day blended learning
course allows attendees to gain theoretical and practical pressure area care knowledge.

This training course is intended to cover all aspects of a basic understanding of Parkinson’s
Disease and the associated risks to residents or patients. It also covers the associated
symptoms, physiological effects and treatments.

Have a basic understanding of Parkinson’s Disease and associated risks
Recognise and understand common symptoms of Parkinson’s Disease  
Be aware of the physiological effects on a person with Parkinson’s Disease  
Recognise treatments the resident is prescribed 
Undertake a set of general observations 
Understand the importance of risk assessments and good practice regarding documentations 
Have a basic understanding of the Mental Capacity Act, 2005  
Aware of the importance of End of Life/ Palliative care associated with Parkinson’s Disease  

Aimed at

All healthcare workers across all settings with existing pressure area care
knowledge wanting to enhance their current understanding. Alternatively,
those new to healthcare looking to acquire new skills and practice effectively.

Parkinson’s is a progressive neurological condition. The main
symptoms are tremor, rigidity and slowness of movement, but the
condition doesn’t only affect mobility. How the condition affects the
patient can vary from hour to hour, or even minute to minute. The
amount of help and support you give them will need to vary, too.
Healthcare Professionals should ensure Parkinson’s medication is
given on time, every time. Taking medication at exactly the right time
is crucial for people with Parkinson’s and can make it easier for us to
manage their care while in a care facility.

Parkinsons Disease Care

Overview

Why Is It Important?

Session Outline

Facilitated by:
Registered nurses with first hand
clinical experience
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Facilitated by registered nurses with first hand clinical experience, this ½ day blended learning course
allows participants to demonstrate theoretical and practical competencies within a classroom
environment.

Attendees will further their knowledge and skills in the management of patients/clients requiring
enteral feeding via PEG, gastrostomy and nasogastric tubes across all healthcare settings.

Training familiarises learners with various types of enteral feeding and medication administration
techniques including associated ancillary items and equipment.

The purpose of PEG tube feeding
Conditions, Indications and contraindications for a PEG tube
Recognising, dealing with and reporting complications
Care and maintenance of PEG sites and enteral feeding tubes
Procedures for effective mouth care

Aimed at

A key course for healthcare
professionals with regular contact
with enterally fed service users.

In the UK it is estimated that over 20,000patients will be
enterally fed across healthcare. Patients having nutrition
support should be monitored by professionals with the relevant
skills and training.

PEG and Gastronomy Care

Overview

Why Is It Important?

Session Outline

Facilitated by:
Registered nurses with first hand
clinical experience
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Facilitated by registered nurses with first hand clinical experience, this ½ day blended learning course
allows attendees to gain theoretical and practical pressure area care knowledge.

This training course is intended to cover all aspects of pressure area care including practical
application within a classroom or virtual environment.

Pressure Area Care

Suitable for:

Overview

Why Is It Important?

Session Outline

Anatomy and physiology
Risk assessment, skin assessment and
care
Repositioning and early mobilisation
Grading and treatment of pressure ulcers
– including React to Red

Aimed at

All healthcare workers across all settings with
existing pressure area care knowledge
wanting to enhance their current
understanding. Alternatively, those new to
healthcare looking to acquire new skills and
practice effectively.

Facilitated by:
Registered nurses with first hand
clinical experience

The 2009 Parkside Nursing Home tragedy marked a turning point in raising awareness for pressure area
care training. 5 residents within their care died between July 22nd and August 6th as a direct response
from pressure ulcers developed during their admission. 

Since 2009 various initiatives have been introduced, however incidents of pressure ulcers remain at a
disappointingly high level. Each year in the NHS in England, just under a quarter of a million patients
develop a new pressure ulcer with, on average, 2000 newly acquired pressure ulcers developing each
month (Public Health England, 2015). 

Pressure ulcers are the result of tissue
damage caused by diminishing blood
supply to the skin, usually because the area
has been placed under pressure
(NPUAP/EPUAP/PPPIA, 2014). It is felt 95%
of all pressure sores are avoidable.
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Facilitated by registered nurses with first hand clinical experience, this ½ day blended learning course
allows attendees to gain theoretical and practical pressure area care knowledge.

This training course is intended to cover the knowledge and principles of good record keeping.
Appreciation of the legal, regulatory, contractual requirements around record keeping. Good clinical
entries, tools in relation to the record life cycle, skills to assess the quality of your own record keeping 

Record Keeping and Defensible Documentation

Overview

Why Is It Important?

Nursing documentation is the cornerstone of best practice. It serves many diverse, complex and
important functions from ensuring consistency of clinical care and good communication between
practitioners, to providing evidence in a court of law that patients have received appropriate, high-
quality, evidence-based care… or, indeed, that they have not. The phrase ‘if it is not documented, it was
not done’ should be the guiding principle used when documenting care in order to ensure that a clear
picture of a patient’s care history can be gained.

Session Outline

An appreciation the regulatory, contractual and legal requirements regarding record keeping 
Gain an understanding of how to make good clinical entries 
Learn specific tools in relation to the record keeping lifecycle 
Develop the skills to assess the quality of their record keeping.  
Examine x 2 case studies to review the implications and consequences which may arise as a result of
breaches to their professional code of conduct. 

Aimed at

All healthcare workers across all settings with existing pressure area care
knowledge wanting to enhance their current understanding. Alternatively, those
new to healthcare looking to acquire new skills and practice effectively.

Facilitated by:
Registered nurses with first hand
clinical experience
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Aimed at
Health care professionals (registered and unregistered)
in any setting, including outpatient and community
settings, nursing and residential homes, midwifery and
child services or hospitals.

Sepsis Awareness

This ½ day blended learning course covers the physiological background to sepsis as well as
application of knowledge to a clinical setting. It provides evidence-based teaching of common causes,
how to identify sepsis, treatment and the trajectory of untreated symptoms.
 

 

Overview

Why Is It Important?

Session Outline

Common causes
Recognition - signs and symptoms
Pathophysiology (includes basic anatomy
and physiology)
Treatment - medical treatments in hospital
Treatment - options for community
Prevention - lifestyle, health and wellbeing

A mixture of teaching methods will be used to
encourage engagement and ensure adequate
understanding and learning. This will include
presentations, discussions, quizzes, breakout groups.
It will be an interactive session with participatory
learning.

Teaching Methods

Sepsis affects 25,000 children in the UK every year.
It kills 5 people an hour….52,000 a year.
 Early identification is key to improving these statistics and the
patient’s journey, rapidly improving mortality and recovery time.

Facilitated by:
Registered nurses with first hand
clinical experience
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Healthcare Support Workers play a vital role in providing high quality patient care; their skills and
experience are highly valued throughout the healthcare industry and healthcare organisations are
now looking to bridge the gap in skills and knowledge between carers and registered nurses. 

Over a 6 week period, our nurse-led clinical training team will teach carers to obtain a variety of skills
traditionally only undertaken by registered nurses to strengthen their fundamental skills. The STEP
senior carers course aims to enhance collaboration between senior carers and registered nurses and
provides an opportunity for professional development for carers whilst also improving efficiency,
patient safety and healthcare outcomes within the care home setting.

In a series of classroom based theory, e-learning and practical sessions, carers will be mentored and
accredited on the following competencies:

STEP Senior Carers Course

Overview

Tissue Viability (including Pressure Ulcer and
Wound Care)
Dysphasia
Catheter Care
Stoma Care
Diabetes Care (including Insulin
Administration
Blood Glucose Monitoring)
PEG & Gastrostomy Care & Venepuncture.

Aimed at

Our course is aimed at experienced
support workers employed within the
care home setting looking to enhance
their existing knowledge and skills 

Facilitated by:
Registered nurses with first hand
clinical experience

Reflective Diary
Accountability
Record-keeping
Dementia
MUST & Waterlow Assessments
Aseptic Non-Touch Technique
Infection, Prevention and Control
Measuring Observations (including NEWS2)
Medication Management
End of Life Care
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Facilitated by registered nurses with first hand clinical experience, this ½
day blended learning course allows learners to gain theoretical and practical
stroke care knowledge.

This training course is intended to cover all aspects of safe principles of
stroke care including practical application within a classroom environment.

Aimed at

Healthcare professionals across all environments, already
caring for ostomates wanting to enhance their current
skills/knowledge and review current practice. Or those
unfamiliar to stoma care nursing looking to acquire new skills.

It is estimated that one in 500 people in the UK are currently living with a stoma. 
Individuals of all ages can have a stoma (Colostomy UK, 2019).
Stoma patients commonly receive specialist care from specialist stoma nurses. However, they may receive
care within clinical settings and present health problems related to their stoma. It is vital in these
situations and for routine stoma care non–specialist healthcare professionals understand the basics of
stoma management.
Professionals responsible for routine care must know when to seek help from the stoma care nurse.

Stoma Care

Overview

Why Is It Important?

Session Outline

Anatomy and physiology and stoma types
Measuring stomas and cutting templates
Emptying drainable pouches Changing stoma appliances Two-piece appliances
Problem solving Complications

Facilitated by:
Registered nurses with first hand
clinical experience
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Components of the Cardiovascular System
Understand Stroke Risk Factors, Signs and Types Common
complications relating to Stroke
Understand risk factors and risk assessments for Stroke,
Be able to encourage change in individuals including
lifestyle interventions
Be aware of Pharmacological/Post Stroke Interventions
Have an understanding of Prevention of Further Strokes
Provide Support for Families and Carers post Stroke
Participate in Case Studies and be aware of Life After
Stroke

Healthcare professionals across
all environments, already caring
for ostomates wanting to enhance
their current skills/knowledge and
review current practice. Or those
unfamiliar to stroke care nursing
looking to acquire new skills.

Facilitated by registered nurses with first hand clinical experience, this ½ day blended learning course
allows learners to gain theoretical and practical stroke care knowledge.

This training course is intended to cover all aspects of safe principles of stroke care including practical
application within a classroom environment.

Stroke Care

Overview

Why Is It Important?

Every 5 seconds someone in the world will die of a stroke (World Stroke
Campaign 2016). In England and Wales, a total of 1 million stroke
survivors need post-acute care (Intercollegiate Stroke Working Party
2015). Although the incidence of stroke increases with age, 1 in 4
people that have a stroke are younger than 65 years old.

Session Outline

Aimed at

Facilitated by:
Registered nurses with first hand
clinical experience
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Facilitated by registered nurses with first hand clinical experience, this ½ day blended learning course
allows learners to gain theoretical and practical knowledge of best practice in tracheostomy care.

Tracheostomy Care

Overview

Why Is It Important?

Session Outline

Anatomy and Physiology including surgical
procedures
Humidification and oxygen therapy
Suctioning
Changing the inner tube
Stoma care and cuff management
Common complications and trouble shooting

Aimed at

Healthcare professionals across all settings
including community, already caring for
trachy patients, who want to enhance their
current skills/knowledge and review current
practice. Or those unfamiliar to
tracheostomy care looking to acquire new
skills and practice effectively.

Within head and neck surgical practice, tracheostomies are often
managed both in ICU and the wider care settings. Incorrect
management and care can result in complications and negatively
impacting upon the patient’s activities of daily living.

All healthcare staff responsible for the care of tracheostomy
patients must have a sound understanding of best practice
especially if they are unfamiliar with them. 

10-15% of all UK ICU patients have tracheostomies formed (Adult
Trachy 14,000).

5000 surgical tracheostomies procedures each year. 

 58% male patients (NTSP, 2019). 

This training course is intended to cover all aspects of safe principles of
tracheostomy including practical application within a classroom
environment. 

Facilitated by:
Registered nurses with first hand
clinical experience
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Facilitated by registered nurses with first hand clinical experience, this ½ day blended learning course
allows participants to demonstrate theoretical and practical venepuncture competencies within a
classroom environment. 

This training course is intended to cover all aspects of safe principles of venepuncture. Learners will have
the opportunity to practice venepuncture skills on a model under supervision of our clinical training team,
utilising both a winged infusion device, needle and holder.

Venepuncture - Phlebotomy

Overview

Why Is It Important?

Session Outline

Associated anatomy and physiology
Venepuncture technique using a needle
and holder
Venepuncture technique using a winged
infusion device

Aimed at

Healthcare professionals across all settings.
This course is suitable for both beginners
looking to acquire new venepuncture /
phlebotomy skills and those already
undertaking venepuncture looking to
enhance their current skills/knowledge and
review current practice.

Venepuncture is a common procedure however if undertaken
incorrectly can result in complications including; haematoma,
pain and bruising. It is vital the Healthcare Professional practices
with confidence, thus reducing anxiety and fully understands
and gets valid consent.

Practitioners are required to use current evidence-based
practice to take blood without causing any discomfort. If the
sample is collected incorrectly, it may not be possible to provide
a test result.

Facilitated by:
Registered nurses with first hand
clinical experience
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Facilitated by registered nurses with first hand clinical experience, our
‘Wound Care’ course can be delivered within a half-day session (Essentials)
or a comprehensive full-day course (Fundamentals) for senior carers or
registered healthcare professionals.

This blended learning course allows attendees to gain theoretical and
practical understanding of wound care best practice.

This training course is intended to cover all aspects of wound care
including practical application within a classroom environment.

Wound Care - Secondary Care

Overview

Why Is It Important?

Session Outline

2 million patients are treated for wounds every year at a cost of more than £5 billion to the NHS. Most of
this figure pays for nursing care costs rather than dressings and associated products (Hansard, 2017).

This cost is more than the spend on tackling obesity, which is the centre of major national campaigns.
Treatment costs include more than 700,000 leg ulcers and 80,000 burns. Pressure ulcers also feature highly,
with estimates of an 11% increase overall each year (Hansard, 2017).

Anatomy and Physiology of the skin
Choice of dressings directed by wound appearance
Wound healing process
Wound assessment
Assessment of leg ulcers
Management of venous ulcers
Preventing venous leg ulcer recurrence
Removal of staples
Removal of sutures
Wound management of a patient with a fungating wound

Facilitated by:
Registered nurses with first hand 
clinical experience

Aimed at

Healthcare professionals working with
secondary care with existing wound
care knowledge wanting to enhance
their current skills/ knowledge and
review current practice. Or those new
to wound care looking to acquire new
skills and practice effectively.

½ day ‘Essentials’ or Full-Day ‘Fundamentals’
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Facilitated by registered nurses with first hand clinical experience, our
‘Wound Care’ course can be facilitated within a half-day session
(Essentials) all healthcare professionals. Alternatively, a comprehensive
full-day course (Fundamentals) for senior carers and registered
healthcare professionals is available.

This blended learning course allows attendees to gain theoretical and
practical understanding of wound care best practice.

This training course is intended to cover all aspects of wound care
including practical application within a classroom environment.

Wound Care - Primary Care (Community)

Overview

Why Is It Important?

Session Outline

2 million patients are treated for wounds every year at a cost of more than £5 billion to the NHS. Most
of this figure pays for nursing care costs rather than dressings and associated products (Hansard,
2017).

Data now suggest that approximately 2.2 million patients have a chronic wound (Guest et al 2016). 

Anatomy and Physiology of the skin
Wound healing process
Wound assessment
Acute and Chronic wounds
Assessment of leg ulcers
Management of venous ulcers
Preventing venous leg ulcer recurrence
Application of adhesive skin-closure strips
Choice of dressings directed by wound appearance

Facilitated by:
Registered nurses with first hand 
clinical experience

Aimed at

Healthcare professionals working with
primary care (Community) with existing
wound care knowledge wanting to enhance
their current skills/knowledge and review
current practice. Or those new to wound
care looking to acquire new skills and
practice effectively.

½ day ‘Essentials’ or Full-Day ‘Fundamentals’ 
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Disease Area

Training
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Aimed at
Healthcare professionals within the community
and/or hospital based. GP surgeries to raise
awareness of the signs and symptoms.

This ½ day blended learning course covers The Cardiovascular System, associated disorders
including cerebrovascular accident, risk factors, signs and symptoms, treatments and the
physical/psychosocial aspects of disease management.

Cardiovascular Disease - Overview

Overview

Why Is It Important?
It effects more than 1 in 4 adults in England 
Approximately 12.5 million people in the UK have high blood pressure
2.1 million people under the age of 45 had high blood pressure in England in
2015
31% of men and 26% of women
It is the 3rd biggest risk factor for premature death in England
At least half of all heart attacks and strokes are associated with hypertension
Estimates suggest 5.5 million people are undiagnosed
Costs the NHS £2.1 billion a year

Session Outline
To gain a basic understanding of cardiovascular
system 
Gain an awareness of common disorders of
cardiovascular disease (CVD) 
Understand risk factors with CVD 
Identify the impact on CVD has on wellbeing 

Facilitated by:
Registered nurses with first hand clinical
experience

A mixture of teaching methods will be used to
encourage engagement and ensure adequate
understanding and learning. This will include
presentations, discussions, quizzes, breakout
groups. It will be an interactive session with
participatory learning.

Teaching Methods
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This full day blended learning course covers the function of the Cardiovascular System and
management of the diseases associated, risk factors and the tools used to assess risk factors such as
Qrisk. Also covered are the many Cardiovascular disease such as Cerebrovascular Accident,
Myocardial Infarction, Anuerysm, Brain Hemorrhage amongst others. Following on from this an
overview of the medications administered for control of these conditions, Quality Outcome
Frameworks and lifestyle changes are also covered.

Cardiovascular Disease - Awareness

Overview

Why Is It Important?
Over the last few decades great strides have been taken in reducing premature deaths due to
Cardiovascular Disease in the United Kingdom, however, the problem still remains a significant cause of
disability, death and health inequalities. The ageing population also presents challenges for Health and
Social Care, since there are increasing numbers od people living with long term conditions.This is
particularly relevant as the rate of Cardiovascular Disease increases with age.

In 2016/2017 Cardiovascular Disease was responsible for:
25.4% of Deaths in the UK
33,812 Premature Deaths (under 75)
6.8 Million people in England living with the disease

Session Outline
Understanding of the Cardiovascular System, epidemiology and pathophysiology Cardiovascular
disease risk factors Introduction to Cardiovascular Disease assessment within Primary Care
Awareness of current guidelines and legislation relating to Cardiovascular Disease Understand risk
factors and risk assessments for individuals at risk of Developing Cardiovascular Disease,utilising
current tools including Qrisk
Be able to encourage change in individuals including lifestyle interventions
Be aware of Pharmacological/Medical Intervention
Understand Change Management Developments in Cardiovascular Care from NHS England

Aimed at
Healthcare professionals within the
community and/or hospital based.
GP surgeries to raise awareness of
the signs and symptoms.

Facilitated by:
Registered nurses with first hand clinical
experience

A mixture of teaching methods will be used to encourage engagement and ensure adequate
understanding and learning. This will include presentations, discussions, quizzes, breakout groups. It
will be an interactive session with participatory learning.

Teaching Methods
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This full day blended learning course covers Hypertension and Cardiovascular Disease, risk
assessment including Qrisk, diagnosis, management and treatment of Hypertension, co-morbidities,
lifestyle interventions and patient choice around holistic care. The NHS Long Term Plan, Case studies
and the future of the Hypertensive person will also be covered to embed learning.

Cardiovascular Disease - Hypertension

Overview

Why Is It Important?
Hypertension is defined as persistently raised arterial
blood pressure and is one of the most important treatable
causes of premature morbidity and mortality. It is a major
risk factor for stroke, myocardial infarction, heart failure,
chronic kidney disease, cognitive decline and premature
death. Hypertension is more common in advancing age,
in women aged between 65–74 years and in people of
black African or African-Caribbean origin. Other risk
factors include social deprivation, lifestyle factors,
anxiety, and emotional stress.

Session Outline
What is Cardiovascular Disease (CVD) - epidemiology and pathophysiology CVD risk factors
Introduction to CVD assessment within primary care
Recognise and identify thoseat risk of cardiovascular disease
Diagnosing Hypertension Management of Hypertension Exploring risk and understanding risk
assessment tools, guidelines and protocols Changing patient behaviour - encouraging change and
lifestyle interventions Pharmacological/medical intervention
Case Studies Involvement

Aimed at
Healthcare professionals
within the community and/or
hospital based. GP surgeries
to raise awareness of the
signs and symptoms.

Facilitated by:
Registered nurses with first hand
clinical experience

A mixture of teaching methods will be used to encourage engagement and ensure adequate
understanding and learning. This will include presentations, discussions, quizzes, breakout groups. It
will be an interactive session with participatory learning.

Teaching Methods
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This full day blended learning course covers the function of the Cardiovascular System and management
of the diseases associated, risk factors and the tools used to assess risk factors such as Qrisk. Also
covered are the many Cardiovascular diseases such as Cerebrovascular Accident, Myocardial Infarction,
Anuerysm, Brain Hemorrhage amongst others. Following on from this an overview of the medications
administered for control of these conditions, Quality Outcome Frameworks and lifestyle changes are also
covered. Importantly Change Management theory, motivational interviewing techniques and in depth
Primary Care Management around Heart Failure, Angina, Vascular Dementia and many other
Cardiovascular Conditions.

Cardiovascular Disease - Management
Overview

Why Is It Important?
Over the last few decades great strides have been taken in
reducing premature deaths due to Cardiovascular Disease in
the United Kingdom, however, the problem still remains a
significant cause of disability, death and health inequalities. The
ageing population also presents challenges for Health and
Social Care, since there are increasing numbers of people living
with long term conditions. This is particularly relevant as the
rate of Cardiovascular Disease increases with age.

Session Outline
Have a basic understanding of the Cardiovascular System, epidemiology and pathophysiology 
Gain awareness of cardiovascular disease risk factors 
Have an introduction to Cardiovascular Disease assessment within Primary Care 
Be aware of current guidelines and legislation relating to Cardiovascular Disease 
Understand risk factors and risk assessments for individuals at risk of Developing Cardiovascular Disease,
utilising current tools 
Be able to encourage change in individuals including lifestyle interventions 
Strategies of Care and the role of the Multi-Disciplinary Team Response to Cardiovascular Disease 
Be aware of Pharmacological/Medical Intervention 
Be aware of Primary Care Management of Cardiovascular Diseases 

Facilitated by:
Registered nurses with first hand
clinical experience

A mixture of teaching methods will be used to encourage engagement and ensure adequate
understanding and learning. This will include presentations, discussions, quizzes, breakout groups. It will be
an interactive session with participatory learning.

Teaching Methods

Aimed at
Healthcare professionals
within the community
and/or hospital based.
GP surgeries to raise
awareness of the signs
and symptoms.



Live

Webinars...

VILT provides a unique training solution that fits the
constraints of a busy working environment.  

The use of VILT transforms the accessibility of our courses,
especially for remote workers and provides a great
solution for time constraints and limited resources. 

An interactive and user-friendly approach for remote
learners that doesn't compromise course outcomes and
objectives.

To find out more, please contact our our team...

VILT - (virtual instructor-led training)
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